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STANDARDS COMMITTEE

19 March 2019

Meeting commenced: 2:35 p.m.
Meeting ended: 3:45 p.m.

PRESENT: Nicolé Jackson (in the chair) and Councillors K Garrido, Hinds, Lewis 
and John Walsh

IN ATTENDANCE: Karen Berry (Principal Democratic Services Advisor), Miranda 
Carruthers-Watt (City Solicitor (and Monitoring Officer)) and Carol 
Eddleston (Senior Democratic Services Advisor)

1. APOLOGIES FOR ABSENCE

Apologies for absence were submitted on behalf of Councillors Ferguson, Mullen, Turner 
and Warmisham.

2. DECLARATIONS OF INTEREST

There were no declarations of interest.

3. MINUTES OF THE LAST MEETING

The minutes of the meeting held on 8 November 2018 were approved as a correct 
record.

4. ANNUAL REPORT OF THE STANDARDS COMMITTEE

The Monitoring Officer presented the annual report which summarised the work carried 
out by the Monitoring Officer and her staff to support the committee throughout the year, 
and the ways in which the authority had fulfilled its statutory duty to promote and 
maintain high standards of conduct. 

She referred to the member training information requested at the last meeting and said 
she was encouraged by the take-up of the training opportunities offered over the last 12 
months. The offer of daytime and twilight sessions had been particularly welcomed by 
members.

Detailed consideration was currently being given to the member training and 
development that would be required following the all-out elections in 2020, including ‘soft 
skills’ such as chairing meetings and dealing with difficult situations. There was an 
acknowledgement across the committee that no single learning style suited everybody 
and whilst some topics were perhaps better delivered face-to-face, and attendees could 
often benefit from shared insight and perspective, e-learning was becoming more 
popular in a number of authorities, and might be particularly useful for refresher training. 
Officers agreed to explore with the Local Government Association and North West 
Employers what online provision was available.

Members were aware that LA Governor training was not particularly well attended by 
members who were appointed to Governing Bodies. Invitations were sent out directly by 
Governor Services but it was suggested that it might be useful for Members’ Services to 
issue reminders and maintain attendance records. Additionally, a pre-Council briefing on 
the relevance of the training might encourage more members to attend the sessions 
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offered. Corporate Parenting Panel training was well attended but Councillor John 
Walsh, chair of the panel, recommended that the training should be made mandatory for 
newly elected members.

The committee suggested that members might welcome more guidance to assist them in 
completing their Register of Interest forms, especially when first elected. It was 
confirmed that this was being built in to the induction process.

It was confirmed that the Member Development Framework would be presented to the 
committee following sign-off by the Member Development Group.

The Monitoring Officer confirmed that she informed the (relevant) party whip(s) whenever 
she received a complaint about an elected member but did not routinely bring details of 
specific complaints to the Standards Committee. On occasion though, she might 
consider it appropriate to report on a particular decision she had taken, as had been the 
case at the November meeting. 

It was acknowledged that the complaints process from start to finish could inevitably be 
very lengthy, not least sometimes because of difficulties in getting the complainant to 
engage in a timely manner. However, officers were conscious of the need to complete 
the process as soon reasonably practicable, including notification to the complainant of 
the outcome of any hearing.

It was confirmed that complaints about officers were dealt with by the Chief Executive as 
the Head of Paid Service.

Complaints to the Local Government and Social Care Ombudsman (LGO) were now 
being consolidated within Legal and Governance rather than the different service areas, 
which allowed the Monitoring Officer to have a more corporate overview.

Councillor Hinds observed that clause 2.29 referred to 14 LGO complaints relating to 
Benefits and Council Tax and said he would expect to be briefed on these as Lead 
Member for Finance and Support Services. It was agreed that this would be followed up 
outside the meeting.

Members said that they would welcome more detail on the relative position of Salford 
City Council as compared to the national picture of complaints. The chair suggested that 
it would be helpful to have a report at a future meeting which outlined the council’s 
process for dealing with LGO complaints, including the implementation of lessons 
learned and communication to members. This might form part of the Annual Report of 
the Standards Committee or be a standalone report.

The committee agreed that the Annual Report should be presented to full Council to 
provide assurance as to how the authority’s duty to promote and maintain high standards 
of conduct by elected and co-opted member was being discharged.

The chair pointed out that much of the content of the Annual Report provided useful 
evidence that the council ‘behaved with integrity, demonstrated a strong commitment to 
ethical values and respected the rule of law’, as was required to be demonstrated in the 
Annual Governance Statement (AGS). She acknowledged that the AGS fell within the 
remit of the Audit & Accounts Committee rather than the Standards Committee, but 
suggested that it might be useful for the relevant extracts of the draft AGS to come to the 
Standards Committee prior to Audit & Accounts.
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RESOLVED, THAT:

1) The Annual Report be noted and presented to full Council for assurance as to how 
the authority was fulfilling its statutory duty to promote and maintain high standards of 
conduct, and

2) Officers explore what online training may be available for members;
3) Consideration be given to holding a pre-Council briefing session to highlight the 

relevance of training for elected members appointed as LA Governors to Governing 
Bodies;

4) More detailed information be brought to the Standards Committee about complaints 
to the LGO, including the process for responding to them, implementation of the 
lessons learned, and communications with (relevant) members. 

5. COUNCIL’S DRAFT RESPONSE TO THE BEST PRACTICE RECOMMENTATIONS 
FROM A REVIEW BY THE COMMITTEE ON STANDARDS IN PUBLIC LIFE

The Monitoring Officer presented the council’s current position in relation to a number of 
best practice recommendations made by the Committee on Standards in Public Life 
following its review of ethical standards in local government.

Chief Legal Officers across Greater Manchester were looking collectively at each 
authority’s position with a view to establishing co-ordinated a response and further 
developments would be reported to future meetings.

The committee said it would welcome a review of the £100 threshold for declaring gifts & 
hospitality and would also like to have a clearer understanding of the offer and take up of 
seats/tickets for local cultural and sporting events.

It was confirmed that the council maintained a register of Significant Partnerships.

RESOLVED: THAT,

1) The council’s current position in relation to the best practice recommendations of the 
Committee on Standards in Public Life be noted,

2) The committee look forward to receiving updates from the work of the Chief Legal 
Officer’s Group in response to the best practice recommendations, and

3) Information be brought back on the cultural and sporting events for which the council 
received invitations and on how such invitations were dealt with.

6. VERBAL UPDATE ON THE CURRENT REVIEW OF THE CONSTITUTION

The Monitoring Officer explained that it had been hoped to have all the updates complete 
in time for presentation to full Council in March, ahead of implementation from the start of 
the new municipal year, but the updates were taking rather longer than anticipated. 

If a final draft was not ready ahead of the next scheduled meeting of the Standards 
Committee, an electronic version showing the proposed changes, together with an 
explanatory covering report, would be circulated to the committee for comment.

RESOLVED: THAT, the Standards Committee be given an opportunity to comment on 
the draft revised Constitution either at its next scheduled meeting or electronically.
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7. COMMITTEE MEMBERS’ VIEWS ON THE ARRANGEMENTS FOR DEALING WITH 
ALLEGATIONS OF BREACHES OF THE CODE OF CONDUCT

The Monitoring Officer said that it was now almost 12 months since the committee had 
approved the council’s arrangements for dealing with allegations of breaches of the code 
of conduct and, with the first Hearings Panel having been held on 28 February, the 
arrangements had now been fully tested in practice and officers would welcome 
members’ feedback. 

Members debated the following questions:

- Should Standards Committee members be informed of the name of the subject 
member at the outset?

Members considered that it was preferable not to know the name of the subject 
member when the initial call for panel members was issued. Should a Hearings 
Panel member believe it not appropriate to participate once more details were 
known, s/he could withdraw and ask officers to identify an alternative member.

- Should the complainant be invited to attend the hearing?

Both the investigating officer and the subject member were entitled to call witnesses 
to attend a Hearings Panel. The complainant would tend to be called only when there 
was any dispute about the facts. In the case that the complainant was called, it would 
have to be made clear that s/he was being called as a witness and not to cross 
examine the subject member.

- Was it feasible for a hearing to be dealt with other than by elected members of this 
authority?

There was no mechanism in place for this.

RESOLVED: THAT, the arrangements for dealing with allegations of breaches of the 
code of conduct for members be kept under review in the light of ongoing experience.

8. VERBAL UPDATE ON THE RECRUITMENT AND SELECTION OF (AN) ADDITIONAL 
INDEPENDENT PERSON(S)

The Monitoring Officer provided an update on progress to date. It was acknowledged 
that elected members were now heavily engaged in campaigning and it was agreed that 
interviews should be held after the elections.

RESOLVED: THAT, three members of the committee be identified to participate in an 
interview panel to be held after 2 May in order to recruit one or more additional 
Independent Persons.

9. WORK PROGRAMME

Members noted that the committee’s draft work programme would be updated to include 
the likely output from the Chief Legal Officers’ Group’s work in response to CSPL review 
of ethical standards in local government. 

RESOLVED: THAT, the draft work programme be updated to reflect the likely output 
from the Chief Legal Officers’ Group’s work on the best practice recommendations of the 
Committee on Standards in Public Life.


